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SUMMARY 
Innovative	Tech	Lead	with	over	a	decade’s	experience	across	various	industries:	insurance,	finance,	manufacturing,	and	travel.	As	the	driving	force	
behind	technical	strategies	at	Alliance	International	Servicing,	I	executed	pivotal	initiatives	that	significantly	boosted	operational	efficiency	and	reduced	
costs	in	the	insurance	and	finance	domain.	
As	a	Full	Stack	Developer	at	Western	Digital	Corporation	Thailand,	I	pioneered	the	development	of	efficient	manufacturing	applications,	resulting	in	a	
noticeable	improvement	in	operational	efficiency,	process	transparency,	and	a	significant	reduction	in	production	downtime.	
As	a	senior	web	developer	at	Insource	Asia,	Travelxp	India,	Indtex	Solutions	in	the	travel	industry,	I	successfully	navigated	complex	projects,	effectively	
mitigated	risks,	and	streamlined	the	booking	process.	These	improvements	were	reflected	in	heightened	customer	satisfaction	and	a	considerable	
positive	impact	on	revenue.	
Accomplished	at	forging	productive	collaborations,	I’ve	worked	closely	with	diverse	teams	and	product	managers	to	create	innovative	software	
solutions.	My	consistent	adherence	to	project	timelines	and	my	swift	issue	resolution	strategies	have	contributed	to	a	high	project	success	rate.	
My	proactive	management	approach,	coupled	with	a	deep	understanding	of	the	software	development	life	cycle,	has	been	instrumental	in	driving	process	
improvements	and	achieving	cost	savings.	With	effective	communication	and	cross-functional	team	management,	I	have	fostered	a	culture	of	high	
performance,	resulting	in	noteworthy	productivity	gains.	

EXPERIENCE 
Development	Lead	–	Alliance	International	Servicing	Thailand	

March	2021	–	Present,	Bangkok,	Thailand	

-	Led	full-stack	web	application	projects	enhancing	insurance	back-office	efficiency.	
-	Championed	Agile	Project	Management	and	guided	a	dynamic	development	team.	
-	Managed	SDLC	end-to-end,	ensuring	timely	delivery	and	high-quality	standards.	
-	Collaborated	cross-functionally,	gathered	requirements,	created	specifications.	
-	Maintained	code	quality	through	rigorous	testing	and	standard	adherence.	
-	Leveraged	communication	skills	to	align	teams	with	business	goals.	

Full	Stack	Developer	–	Western	Digital	Corporation	

February	2018	–	February	2021,	Thailand	

Senior	Dot	Net	Developer	–	Insource	Asia	Limited	

October	2017	–	January	2018,	Bangkok,	Thailand	

Senior	Dot	Net	Developer	–	Travelxp	India	Pvt	Ltd	

July	2014	–	September	2017,	Mumbai,	India	

Dot	Net	Developer	–	Indtex	Solutions	Pvt	Ltd	

September	2012	–	July	2014,	Mumbai,	India	

EDUCATION 
MBA	–	Welingkar	Institute	of	Management,	Mumbai	–	2015	

Diploma	in	.NET	Technology	–	NIIT	Institute,	Mumbai	–	2012	

Bachelor	of	Computer	Science	–	University	of	Mumbai	–	2011	

SKILLS 
React	·	Node.js	·	React	Native	·	C#	·	.NET	Core/MVC	·	SQL	·	ElasticSearch	&	Logstash	·	Git	&	CI/CD	·	Solution	&	System	Architecture	·	Agile	Project	
Leadership	·	Testing	&	Troubleshooting	·	AI/ML	·	LLM	Fine-Tuning	·	Prompt	Engineering	·	Python	·	Cloud	(AWS,	Azure)	·	Critical	Thinking	


